The SAVOX® C-C440 Com-Control Unit

Interconnection

Product description

1. Ensure that the radio is switched OFF.
2. Connect the radio interconnection cable (2) to your
radio.
3. Securely fasten the SAVOX® C-C440 unit in a suitable
location where the push-to-talk button can easily be
operated.
4. Connect the quick release connector plug of the headset
(the microphone/speaker unit) to the connector jack (3) of
the SAVOX® C-C440 unit.

The Savox C-C440 is a Com-Control/Push-toTalk-Unit that adapts your headset to your twoway radio. The SAVOX® C-C440 also includes an
emergency button option. The SAVOX® C-C440 is
certified to the IP67 standard, and ATEX-approved
models are available for operations in potentially
explosive environments.

The unit consists of the following parts/
functions:

SAVOX C-C440
Com-Control Unit

User Guide

Attention. Certain radio versions might require the
following the steps in a different order. On some models
headset should first be connected to the Com-Control unit,
and then the whole combination should be connected to
the radio.

1.
Push-to-Talk-button
2.
Radio interconnection cable
3.
Quick release connector jack
Integrated amplifier (not shown)
Clip (not shown)

5. To prevent water ingress via the connector, please place
the cap into the quick release connector when the headset
is not in use.

Optional features of the SAVOX® C-C440:
• Emergency button (4)

1. Ensure that the battery on your hand portable radio is
fully charged.
2. Switch your hand portable radio ON.
3. Press the Push-to-Talk button and check that the twoway radio communication is working.
4. Adjust the audio level to the speaker with the VOLUME
control on the radio.*

Operation

Emergency Button Operation
Press the emergency button on the SAVOX® C-C440 to
activate the emergency function of the two-way radio.
Cleaning
The unit can be cleaned with a damp sponge or soft brush
and diluted dishwashing liquid. Clean the connectors with
high quality Vaseline spray (SAVOX recommends PRF
BAJOL, manufactured by Taerosol, (www.taerosol.com)) or
similar type of lubricant.
CAUTION: Do not fully immerse the unit in water and do
not apply solvents or similar caustic chemicals!

WARRANTY
1. SAVOX grants a 16 month guarantee for its accessories which period beings
from the date of sales to the original purchaser. This includes warranty repairs
orreplacement, whichever is of lower cost, of equipment or parts.
2. The defective products or parts should be sent to the manufacturer or to
an authorised service repair center intact i.e. for any products that have been
opened in a service attempt by an unauthorized service repair shop or by the
owner/user the warranty is void. Costs of transportation are not included in the
warranty service.
3. Damages which are caused by improper use or handling, storage or transportation are excluded from the warranty.
4. SAVOX is not liable for any damages caused by failure of the SAVOX product
during operation.
5. In other respects, the warranty conditions set forth in the NL92 will apply.

found to be defective within the applicable warranty period and to supply, at no
extra charge, new or rebuilt replacements for defective parts. If repair or replacement fails to remedy the defect, then and only in such event, shall SAVOX refund
to Purchaser the price for such Product. Purchaser’s failure to make a claim as
provided in Paragraph 1 above or continued use of the Product shall constitute
an unqualified acceptance of such Product and waiver by Purchaser of all claims
thereto.
3. Exceptions to Limited Warranty: SAVOX shall have no liability or obligation
to Purchaser with respect to any Product subjected to abuse, improper use,
negligence, accident, modification, failure of the end-user to follow the operating and maintenance procedures of the procedures outlined in the user’s guide,
attempted repair by nonqualified personnel, operation of the unit outside of
the published environmental and electrical parameters, or if such Product’s
original identification (trademark, serial) markings have been defaced , altered,
or removed, SAVOX excludes from warranty coverage. Products sold AS IS and/
or WITH ALL FAULTS and excludes used Products which have not been sold by
SAVOX to the Purchaser.
4. Proof of Purchase: The authorized Seller’s dated bill of sale must be retained as
evidence of the date of purchase and to establish warranty eligibility.
Disclaimer of warranty

LIMITED WARRANTY FOR THE UNITED STATES OF AMERICA AND CANADIAN
MARKETS ONLY.
SAVOX Communications Inc.(“SAVOX”) warrants that the SAVOX com-control
(“the Product”) will be free from defects in material or workmanship as follows:
For a time period of one (1) year from the date of purchase, SAVOX will repair
or replace the Product (repair or replacement to be at SAVOX’s sole discretion) if
it is determined to be defective.
For an additional one-year period from the date of purchase, SAVOX will provide replacement parts or replace the Product (repair or replacement to be at
SAVOX’s sole discretion), however, the customer will be responsible to pay labor
charges during the second year of the limited time warranty.
There are no warranties that extend beyond the limited warranty set forth
above.
Certain distributed products are warranted and serviced by their original
manufacturer. Please consult with your Dealer for details. During the labor warranty period, to repair the Product, Purchaser may return the defected Product,
freight prepaid, or deliver it to the designated SAVOX authorized service center,
the address of which can be found at www.savox.com. SAVOX is not obligated
to provide the Purchaser with a substitute unit during the warranty period or
at any time.

Except for foregoing warranties, SAVOX hereby disclaims and excludes all
other warranties, express or implied, including, but not limited to any and/or
all implied warranties of merchantability, fitness for particular purpose and/or
any warranty with regard to any claim of infringement that may be provided in
section 2-312(D) of the uniform commercial code and/or in any other comparable
state statute. SAVOX hereby disclaims any representations or warranty that the
product is compatible with any combination of non-SAVOX products purchaser
may choose to connect with the Product, including without limitation, portable
two-way handheld transceivers and interface products.
Limitation of liability
SAVOX is not liable for any Purchaser’s sole and exclusive remedy for damages
for any claim of any kind whatsoever. Regardless of the legal theory and whether
arising in tort or contract, shall not be greater than the actual purchase price of
the product with respect to which such claim is made. In no event shall SAVOX
be liable to purchaser for any special, indirect, incidental, or consequential
damages of any kind including, but not limited to compensation, reimbursement
or damages on account of the loss of present of prospective profits or for death,
personal injury or to property damage or for any other reason whatsoever.
Purchaser agrees that the cost of the Product is a reasonable measure of
Purchaser’s damage in the event of a claim for damage made by the Purchaser
based upon the circumstances existing at the time of the sale of the product in
light of anticipated or actual harm.
This Product is for commercial use.

CONDITIONS
1. Notification of Claims: Warranty Service: If purchaser discovers that the Product has proven defective in material or workmanship, then written notice with
an explanation of the claim shall be given promptly by Purchaser to SAVOX but
all claims for warranty service must be made within the warranty period. If after
investigation SAVOX determines that the reported problem was not covered by
the warranty, Purchaser shall pay SAVOX for the cost of investigating the problem at its then prevailing time- and materials rate. No repair or replacement by
Purchaser of any Product or part thereof shall extend the warranty period as to
the entire Product. The specific warranty on the repaired part only shall be in
effect for a period of ninety (90) days following the repair or replacement of the
part or the remaining period of the Product warranty, whichever is greater.
2. Exclusive Remedy: Acceptance: Purchaser’s exclusive remedy and SAVOX’s
sole obligation is to supply (or pay for) all labor necessary to repair any Product
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